Barbara Case at Compassion In Action is my personal Angel! Lupus is one of the
hardest cases to win, but Barbara led me through all the steps and prepared me above
and beyond even what the court expected. She spent countless hours with me on the
phone as we live 9 hours away from each other. She made me feel seen and heard,
which | don't even regularly feel from some of my doctors. She understood how
emotional the process was for me and how it could be deeply overwhelming at times.
She understands that the process can tear a person down and she always was there
with her deep compassion and understanding. I'm eternally indebted to her as she
helped me win my case, but more importantly, by winning the case, | felt seen and
heard. | also feel better that in a small way I'm contributing to our household income, as
a job is out of the question and has been for a decade. Now | don't worry that in this
economy, if my husband, (God forbid) lost his job, we would still have money coming in
and | won't lose my health care. Thank you Barbara, for your special attention, support
and love.
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